Email
Hello. Our surgery is taking part in research about care of adult patients with symptoms that could have different causes, like tiredness or weight loss. Often, when causes aren’t yet clear, doctors and nurses ask patients to keep an eye on their symptoms and to come back if they don’t go away or get worse. This is called ‘safety-netting’. Our records show this may apply to you or someone you care for, so we’re inviting you to complete a brief questionnaire about this. Click here https://yqsr.org/patient-satisfaction-questionnaire-i/ for more information and a link to the questionnaire. 
Please ignore this if you or the person you care for is too unwell or unable to complete a questionnaire. It also ok if you don’t want to be involved and it won’t affect your care. But if you decide to complete the questionnaire, you’ll be offered a £20 shopping voucher as a thank you. If you change your mind after completing the questionnaire and want to withdraw, we will not be able to delete the information you’ve given because it will be stored anonymously, so we will not know which is yours. If you’ve got any questions or concerns, contact a member of the research team at Bradford Teaching Hospitals NHS Foundation Trust: Hannah.Gregson@bthft.nhs.uk. Thank you. 
Text
Hello. We’re taking part in research on monitoring symptoms that could have different causes. This may apply to you or someone you care for, so you’re invited to complete a questionnaire about it at https://yqsr.org/patient-satisfaction-questionnaire-i/ with £20 thank you voucher. Please ignore if you or the person you care for is too unwell or unable to complete it. It’s ok if you don’t want to be involved and it won’t affect your care. If you’ve got any questions, contact Hannah.Gregson@bthft.nhs.uk. Thank you 
Letter (for patients with no digital access)
Dear 
The surgery is taking part in research about care of patients with symptoms that could have different causes, like tiredness or weight loss. Often, when causes aren’t yet clear, doctors and nurses ask patients to keep an eye on their symptoms for a while, and to come back if they don’t go away or get worse. This is called ‘safety-netting’. Our records show this may apply to you or someone you care for, so we’re inviting you to complete a brief questionnaire about that experience. Information about the questionnaire is attached, which tells you who to contact if you’ve got any questions or concerns, as well as a copy of the questionnaire and a stamped addressed envelope to return it to the research team at Bradford Teaching Hospitals NHS Foundation Trust.
Please ignore this if you or the person you care for is too unwell or unable to complete a questionnaire. It’s also ok if you don’t want to be involved and it won’t affect your care but if you complete the questionnaire you will be offered a £20 shopping voucher as a thank you. If you change your mind after completing the questionnaire and want to withdraw, we will not be able to delete the information you’ve given because it will be stored anonymously, so we will not know which is yours.  Thank you. 
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