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Indicative Patient and/or Companion Interview Topic Guide
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Interviews will centre on the following broad questions, informed by the SSNAP logic model (see Protocol Appendix 3). but will be adapted by the researchers as required. 
Background/process reminders for the researcher:

· Thank the patient/family member/carer and remind them of the background to this research. 

· Remind them they’re free not to answer any question, to pause or stop at any time, and to withdraw altogether, without having to give a reason. Be aware of how they’re responding, check regularly whether they’re ok and if they need a break. Be aware of the sources of support on the information sheet. 
· Explain that the interview will be audio-recorded so that we can remember what was said. 

· Check they have read and understood the information sheet, encourage them to ask any questions they might have.

· As the interview will be on the telephone or online, ask them if they would prefer to complete the online consent form or if they would prefer the researcher to record their consent: if the latter, go through each question in the consent form with them and record their consent on the form.  
Safeguarding: 

· If you are concerned that an individual is at risk because of the actions or omissions of someone in their healthcare team or if the patient appears to be at risk based on information they disclose during the interview, encourage them to report the matter as soon as possible to a relevant healthcare professional. If they feel unable to report do so, and you believe this risk to be serious and immediate, first consult with the CI; then you may need to act on their behalf to communicate the risk to the relevant, local designated health professional. Explain this as much as possible to them in the interview if such concerns arise. 
· Similarly, if the individual discloses information to you or you have concerns in the interview that they may be experiencing abuse or be at risk of abuse, follow their GP surgery’s safeguarding adults policy (or equivalent document). 

Indicative questions: 

1. Are you ok to talk about the time(s) when you/your family member or the person you care for went (together) to see your GP or nurse about symptoms that were worrying you, when you/they received safety-netting advice?  Prompt: check that you’re discussing non-specific or symptoms that were safety-netted, in case they’ve been to see the GP for different things. 
2. Can you tell me what your/your family member’s symptoms were and what prompted you to talk to a doctor or nurse about them?  Prompt – how long did you/they have the symptoms before you/they went to the surgery? What supported or got in the way of seeking help? Explore whether this was linked about characteristics such as age, disability, sex, ethnicity, language spoken, marital status, religion or belief, socio-economic status. 
3. For patients: Did you take anyone with you and if so, who?  Prompt: check if patient often takes someone with them to appointments or if this was new and why that may have been (e.g. were you worried or not, did you need someone to translate what the doctor or nurse was saying or to make sure you could hear or understand what they were saying?). 

4. For family members/carers: Did you go to the appointment with the patient and why was that? (E.g. were they worried or not, did they need someone to translate what the doctor or nurse was saying or to make sure they could hear or understand what they were saying?).

5. When you/your family member talked to the doctor or nurse, what did they advise you to do next? Did they ask you/your family member to monitor your symptoms for a while? 

6. Do you remember how long you/your family member were asked to monitor the symptoms for and in what circumstances you’d need to go back to the surgery? Did you understand how to monitor your symptoms? Were you clear about when/if you’d need to book another appointment and how?  
7. Did you have an opportunity in the consultation to discuss with the doctor or nurse how you/your family member were feeling and to ask questions?  Did you feel your particular needs were taken into account? Prompt: if person has specific needs, check these were addressed, e.g. translation offered if they can’t speak English or find this difficult, if they’re hard of hearing, neurodivergent etc.  
8. Did you/your family member receive a summary of the advice (the SSNAP plan)? What form did it take? Prompt: text, email, printed letter, diary for symptom monitoring, colourful form with a body image and stickers for symptoms. If so, what did you think of the SSNAP plan? How did you/they use it? Did it help you/them to follow the doctor’s/nurse’s advice and monitor your/their symptoms or not?  How? 

9. How did you/your family member check your symptoms? Prompt – did you/family member use the diary or not? How did you/family member know whether your/their symptoms were getting better, worse or staying the same and whether to contact the surgery again?  Did you/family member notice any new symptoms? 
10. Did you/your family member receive a reminder about monitoring the symptoms or going back to the surgery from the surgery? How did you receive the reminder?  Prompt: text, email, telephone call, letter. 
11. Did you go back to the surgery later or not? What happened then? Prompt: be sensitive to whether the individual wants to talk about this, and aware they may still be dealing with uncertainty or have had a difficult diagnosis. If they’re happy to talk about it, ask if they have had any further tests or a diagnosis, but take your lead from them. 
12. Do you have any suggestions about how safety-netting in doctors’ surgeries could be improved and/or how we could improve the SSNAP plan and process? Prompt: check if there are ways to better fit safety-netting to people’s individual needs and if there are ways we could make the process run more on a larger scale, across the country for example. 
13. Is there anything else you’d like to say? 
Thank patient/family member for their time and check they are ok. Explain next steps: we will write up what we’ve learned and use it to inform future research. If they’d like a copy of the findings, check we have their contact details. 
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