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COMMUNICATION
Is of paramount importance
Timely and effective

hich is bespoke

communication w
to the patient makes a huge
difference and starts with a simple

introduction

www.hellomynameis.org.uk #

THE LITTLE THINGS

Really do matter - they aren't
little at all they are indeed huge
and of central importance in any

practice of healthcare and in

society. This could be someone
sitting down next to you rather
than looming over you or holding
the door open for someone

coming through

PATIENT AT THE HEART OF
ALL DECISIONS

“No decision about me without
me”. These words ring true in
healthcare as the most important

ent and

person is the pat

verything should be done with

them in mind
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SEE ME

See me as a person first and
foremost before disease or bed
number. Individuals are more
than just an illness. they are a
human being. they are a family
nd etc and

member, they are a fri

e should all remember to see
more of an individual than just the

reason they are using healthcare

O @ointonchris



;/

| Stf22 Yé yIYS AA

Source: shutterstock.com

www.hellomynameis.org.uk # 5 My name is. .. O @ointonchris



~
K_te Gr_nger £x 2 Follow
a@Grangerkate

I'm going to start a 'Hello. My name is...'

campaign. Sent Chris home to design the
logo... #hellomynameis
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Home A campaign for/more compassionate care

LEARN MORE

Introduction

After Kate's death in 2016, Kate's husband, Chris is keeping the campaign alive
through conference talks across the world, book writing, presenting awards and social
media - find him on twitter @PointonChris

& hitps//www hellomynameis.org.uk % rE ©

A message from Kate.. #N @ mynameis...

HOME v NEWS

DONATE EVENTS v MAP  GALLERY v  CONTACT v

‘ Hello, my name is Kate Granger and I'm the founder of the #hellomynameis

campaign.

I'ma doctor, but also a terminally ill cancer patient. During a hospital stay in August

2013 with post-operative sepsis, | made the stark observation that many staff looking

after me did not introduce themselves before delivering my care. It felt incredibly { v YC ch

wrong that such a basic step in communication was missing. After ranting at my

husband during one evening visiting time he N ) here
encouraged me to “stop whinging and do something!”

The Other Side

tory of one doctor’ eyasa

The Other Side

BUY PAPERBACK | BUYFOR KINDLE / iPAD
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The Mid Yorkshire Hospitals I3

Improving Quality L # hE"Q
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Dr' Kate Granger

Pounder of the

p ey

Sheelagh Machin
Programme Delivery Lead,
Experience of Care

'QNHSIO www.nhsiq.nhs,uk

Proud to support
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International Forum on

QUALITY & SAFETY
in HEALTHCARE

Culture

# hellc My name js.

Harnessing the power of
influence healthcare pr

cial media to

onal behaviour
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Since Sept 2013..,
10 million impressians
8,000 tweets

8 4,000 participanits
i og et = 38,000 blog visitors

iy e M 324 blog pledges

R
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The Leeds Teaching Hospitals

NH3 Trust
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Sign up to #hellomynameis!

By signing up you agree to:

* Always introduce yourself to patients and visitors

* Treat them as you would a member of your own family or friends
* Always see the person behind the condition
* Treat people with respect and dignity

#hellomynameis is a campaign launched by Dr Kate Granger, a specialist
registrar and terminally ill cancer patient at LTHT, who has gained a
unique insight into life at our hospitals

ke a bia
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Health and Care

Innovation

EXPO 2015 /

Health and Care  _

Innovation

EXPO 2014 ,

3-4 MARCH 2014

/
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Recognising

outstanding
patient care
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MPASSIONATE CARE o
AWARD ANNUAL AWARDS

0 @ointonchris

www.hellomynameis.org.uk # 2 My name is...



Department
of Health
Hard Truths
The J
ourney to Putti
e utting Patients First
NHS Foundation rmam““b the Mid Staffordshire
The Granger Suite
Jlly opened by
D Kate Granger
#
‘l hE“e my name is.. 4 February 2014

During 2013 Dr Kate Granget. a semrx vegs ar specialising IN me
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them:
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ience of that care
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There is further work
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Dellghted to be sporting my new
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I Listening into Action
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July 2016

Gemma’s

Hospice

Always caring oy 0

10 DOWNING STREET
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TS FADVD WDaSTER
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Kate Granger 2- Follow

Celebrating with @PointonChris reaching our
£250,000 target 4 @YCC_Appeal . Huge TY to
all involved! #hellomynameis
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July 23rd 2016.....
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